
 

 
Parent Satisfaction Survey Results 

 
Success Academy parents were surveyed between May 18 and 29 this year in twelve key 
areas. The survey was administered by Qualtrics and received 14,752 total responses, with 
a completion rate of 75.6%. The results are below. 
 

 

 
Questions 

 
Results 

The quality of instruction and learning that my child receives at SA is high quality 96% 

Teachers are well prepared and know my child’s learning strengths and weaknesses 94% 

I am happy with the quality of my scholar’s electives/scholar talent opportunities 6% 

My child’s teachers manage safe and orderly classrooms that encourage learning 95% 

Success Academy supports my child’s social-emotional health and development 87% 

Conversations with school staff are respectful and helpful 95% 

I am well informed and able to plan based on communications that I receive  94% 

I have timely access to or responses from teachers and school leaders 95% 

I’m consistently aware of my scholar’s academic performance and progress 95% 

Coursework has been easily accessible during remote learning 91% 

Without school-based events to bring our school community physically together, my 
school has been able to keep our community connected during this period of remote 
learning  

89% 

How likely are you to recommend your school to a friend or neighbor?  93% 

 
Parents were asked to respond with Strongly Agree, Agree, Neutral, Disagree, Strongly Disagree  
 
 
 


